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ConnectWise Integration

Overview

ConnectWise provides MSPs the ability to manage billing, service ticketing 
and time tracking for employees. Intronis Cloud Backup and Recovery 
provides a local and offsite backup solution for MSPs to sell to their clients. 
Together, this integration streamlines the management, monitoring and billing 
of the Intronis Cloud Backup and Recovery solution all through the Connect-
Wise PSA.

Key Features of the Integration

•	 Link Intronis accounts to ConnectWise companies for ticketing and billing

•	 Send Intronis notifications to the ConnectWise Service Desk as tickets

•	 Update ConnectWise Products/Agreements with Intronis usage and local backup subscription information for billing

•	 Monitor the integration through the Intronis portal and receive email status reports

Integrated Billing with Flexible Options

•	 Per gigabyte

•	 Per block of usage

•	 Or customized for different subsets of your customers

Experience the first streamlined billing and ticketing solution for cloud backup and recovery for 
ConnectWise customers
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About Intronis 

Intronis Cloud Backup and Recovery is a world class cloud backup solution for the IT Channel. Intronis provides the industry’s easiest 
to use secure data solution for offsite and local backup, which generates a monthly recurring revenue stream to add to your business. 
Intronis offers the most complete Exchange and SQL backup on the market and U.S.-based customer support. The solution has been 
field tested by thousands of MSPs and the industry spoke by awarding Intronis the 2011 Vendor of the Year from ASCII.  
www.intronis.com

Integrated Service Ticketing 

•	 Quickly view service tickets and statuses 

•	 Automatically create service tickets from Intronis backup notifications 

•	 Easily view detailed notifications that contain status, priority, required dates and service types


